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Why a Code of Ethics?

We have a Business Code of Ethics and a responsibility to share the values and
principles we are expected to consistently apply as we represent Geniprocess
every day, in every job that we undertake anywhere in the world.

Our Code and global customer requirements give us tools to work in line with
the laws, regulations, industry codes, guidelines, and standards that apply to us
anywhere we wish to work in.

Following the Code of Ethics and supporting requirements (togetherdabelled
as “the Code"”), we deliver lasting benefits to tech companiesfand other
stakeholders. We achieve success responsibly. We earn and keep trust. We are
proud of where we work.



Who must follow it?

Here at Geniprocess, we are all accountable for upholding the Code of
Ethics. Managers are also responsible for helping their teams understand

and apply it.

We choose to work only with third parties whose ethical standards are
consistent with ours so that Geniprocess’ standards will carry through
any work done in our name.

As such, our suppliers are also expected to follow our Code of Ethics and
align with its principles.




How to make decisions based

on the Code of Ethics?

Our Code of Ethics cannot cover every situation or replace good judgment. It informs us
so that we can decide for ourselves. If you are having difficulty with a decision, ask
yourself:

*  Why am | making this decision?

* Isitaligned with Geniprocess’ values and core principles?

*  Would my manager and | like reading about it in tomorrow’s newspaper?




How to make decisions based

on the Code of Ethics?

If you have a question about the Code of Ethics, then the safest way to get an answer is
to ask directly your management. Your manager and your local Compliance, Legal, and
Human Resources partners are all here to help maintain a healthy work environment
not only for yourself, but the entire company.

Sometimes it is understandable that you may not be comfortable asking anyone and
would like to take it directly to the top management, in which case the compliance
reporting channels could be used.
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How to report compliance issues?

In order to file a report, talk with your manager first. If you are uncomfortable with that,
contact your Human Resources, Legal Department, or Compliance representative. If you
prefer to contact someone outside of your business unit, use one of the four resources
listed below. Every effort will be made to protect confidentiality. You may report
anonymously if your local laws allow.

Online: reports can be filed at: www.geniprocess.com
Telephone: Find the most up-to-date telephone number at www.geniprocess.com.

E-mail: Compliance@geniprocess.com

Post: Compliance, Geniprocess International, 13 Rashdan St., Ad Doqji, Giza, Egypt.
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